
Franklin County/North Quabbin 

COVID-19 Wi-Fi & Personal Care Resources 

F​REE​ O​UTDOOR​ W​IFI​ H​OTSPOT​ L​OCATIONS  

☐ West County 
● 344 Main St, Ashfield, MA 
● 32 Upper St, Buckland, MA 
● 10 School St, Charlemont, MA 
● 12 Main Rd, Colrain, MA 
● 8 Pudding Hollow Rd, Hawley, MA 
● 247 West Hawley Rd, Hawley, MA 
● 18 Jacobs Rd, Heath, MA 
● 3C School St, Monroe, MA 
● 1207 Mohawk Trail, Shelburne, MA 

☐ Central/North County 
● 4 Brattleboro Rd, Bernardston, MA 
● 17 South St, Bernardston, MA 
● 497 Northfield Rd, Bernardston, MA 
● 322 Main Rd, Gill, MA 
● 1 Arch St, Greenfield, MA 
● 132 Federal St, Greenfield, MA 
● 20 Chapman St, Greenfield, MA 
● 112 Chapman St, Greenfield, MA 
● 393 Deerfield St, Greenfield, MA 
● 402 Main St., Greenfield, MA 
● 125 U.S. Route 5, Greenfield, MA 
● 2 Greenfield Road, Leyden, MA 
● 7 Brattleboro Rd, Leyden, MA 
● 33 East Main St, Millers Falls, MA 
● 24 Bridge St, Millers Falls, MA 
● 245 Millers Falls Rd, Northfield, MA 
● 72 Main St, Northfield, MA 
● 104 Main St, Northfield, MA 
● 116 Main St, Northfield MA 
● 1 Meadow St, Northfield, MA 
● 6 27​th​  St, Turners Falls, MA 
● 340 Montague City Rd, Turners Falls, MA 

☐ East County 
● 15 East Main St, Erving, MA 
● 63 French King Highway, Erving, MA 
● 201 Wendell Rd, New Salem, MA 
● 3 South Main St, Petersham, MA 
● 41 Winchester Rd, Warwick, MA 
● 9 Morse Village Rd, Wendell, MA 

☐ South County 
● 8 Main St, Conway, MA 
● 13 Elm St, Deerfield, MA 
● 61 North Main St, Deerfield, MA 
● 1 Tina Dr, Deerfield, MA 
● 18 Amherst Rd, Sunderland, MA 
● 303 Amherst Rd, Sunderland, MA 
● 193 Chestnut Plain Rd, Whately, MA 
● 70 State St, Whately, MA 

 

More free hotspot information can be found 
here​ and ​here​. Note: Some expire as of 
September 1, 2020. 
 

C​HARGING​ S​TATION​ L​OCATIONS 

☐ Temporarily Closed:​ The​ ​Living Room​, 
140 High St, Greenfield, MA, call 
413-834-5092 

☐ Western MA Recovery Learning 
Community,​ 20 Chapman St, Greenfield, 
MA, call 413-772-0715 

☐  ​Western MA Recovery Learning 
Community Basic Needs Station, Brick 
House Community Resource Center ​24 
3​rd​ Street, Turners Falls, MA, Tuesday & 
Thursday, 12PM-3PM; call 413-824-8398 

 
 

 

https://wifi.xfinity.com/#find-a-hotspot
https://broadband.masstech.org/wifi


P​ORT​-​A​-P​OTTY​ ​AND​ P​UBLIC​ B​ATHROOMS 

☐ City of Greenfield​, Alleyway behind 
Oliver St., Garage, Greenfield, MA 

☐ City of Greenfield​, Energy Park, Miles 
Street, Greenfield, MA (2 exist there) 

☐ The Living Room​, 140 High St, 
Greenfield, MA, 10AM-2PM, 2PM-6PM; 
call ahead at 413-775-6760 

☐​  Western MA Recovery Learning 
Community,​ 20 Chapman St, Greenfield, 
MA, M-W, 12:30PM-3:30PM and Fridays, 
1PM-5PM; call 413-772-0715 

☐ ​Western MA Recovery Learning 
Community Basic Needs Station, Brick 
House Community Resource Center ​24 
3​rd​ Street, Turners Falls, MA, Tuesday & 
Thursday, 12PM-3PM; call 413-824-8398 

P​UBLIC​ ​AND​/​OR​ P​ORTABLE​ H​ANDWASHING 

S​TATIONS  

☐ City of Greenfield​, Energy Park, Miles 
Street, Greenfield, MA 

☐ City of Greenfield​, City Hall Parking Lot, 
Bank Row, Greenfield, MA 

☐ City of Greenfield​, Greenfield’s Market, 
Main Street, Greenfield MA  

☐ The Living Room​, 140 High St, 
Greenfield, MA, 10 AM-2 PM, 2PM-6PM; 
call ahead for 413-775-6760 

☐​  Western MA Recovery Learning 
Community,​ 20 Chapman St, Greenfield, 
MA, M-W, 12:30 PM-3:30 PM and 
Fridays, 1 PM-5 PM; call 413-772-0715 

☐ ​Western MA Recovery Learning 
Community Basic Needs Station, Brick 
House Community Resource Center ​24 
3​rd​ Street, Turners Falls, MA, Tuesday & 
Thursday, 12PM-3 PM; call 413-824-8398 

F​OOD​, L​AUNDRY​, S​HELTER​, S​HOWERS​, 

S​NACKS​, W​ATER 

☐ Franklin County Food Access Resources 
☐ ​Stone Soup Café, ​399 Main Street, 

Greenfield, MA, 413-475-0072 
☐​  ​Temporarily Closed: ​The Living Room​, 

140 High Street, Greenfield, MA, call 
413-775-6760, laundry, showers available 
by appointments, 10AM-2PM, 2PM-6PM 

☐​ ​ Wells Street Shelter,​ 60 Wells St 
Greenfield, MA, call 413-772-6100 

☐   ​Western MA Recovery Learning 
Community​, 20 Chapman Street, 
Greenfield, MA, M-W, 12:30PM-3:30PM 
and Fridays, 1PM-5PM; call 413-772-0715 

☐   ​Western MA Recovery Learning 
Community Basic Needs Station, Brick 
House Community Resource Center, ​24 
3​rd​ Street, Turners Falls, MA, Tuesday & 
Thursday, 12PM-3PM; call 413-824-8398 

N​ARCAN 

☐ Learn to Cope​, ​www.learn2cope.org​; 
email Peter Babineau at 
pbabineau@learn2cope.org 

☐​  Tapestry​, call or text 413-221-7722, M-F 
8:30AM-4:30PM; mobile outreach can be 
arranged or email 
narcan@opioidtaskforce.org 

☐ The RECOVER Project​, call 
413-774-5489 

H​ELPLINES 

☐ CSO Crisis Helpline - Greenfield​,  
413-774-5411 

☐​  ​COVID-19 City of Greenfield 
Community Information Line​, 
413-775-6411. Open M-F, 9 AM - 5 PM 

☐ COVID-19 Franklin County 
Multi-Agency Coordinating Center​, 
413-768-7518 or 413-768-4127 

☐  ​Massachusetts Substance Abuse 
Hotline​, 800-327-5050 

☐  ​National Suicide Prevention Hotline​, 
800-273-8255 

☐  ​NELCWIT​, (domestic violence 24/7 #) 
413-772-0806 or 888-249-0806 

☐  ​SAMHSA's National Helpline​, 
800-662-4357 

☐ SAMHSA's Distress Helpline​, 
800-985-5990 

☐   ​Western Mass RLC Peer Support Line​, 
by phone daily, 888-407-4515, 7PM-11PM 
until 8/31. As of 9/1, 7PM-9PM, M-Th, 7PM 
- 10 PM, Fri/Sat/Sun 

 

Updated August 25, 2020 by the ​Opioid Task Force  
of Franklin County and the North Quabbin Region​.  
Please email ​info@opioidtaskforce.org​ for additional  
information or visit ​www.opioidtaskforce.org​. 
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